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INTRODUCTION

The LA Local Hire programs provide alternative pathways into civil service careers with the City of Los Angeles.
LA Local Hire has compiled resources below for employees who are hired through the programs to help
candidates succeed in their positions with the City of Los Angeles. If you have any questions, please contact your
department’s HR section for more information about available resources.

BASIC EXPECTATIONS

BE ON TIME TO WORK FOLLOW INSTRUCTIONS

EFFECTIVELY
COMMUNICATE WITH
OTHERS

@ DRESS APPROPRIATELY

ACCEPT AND APPLY

FEEDBACK AND CRITICISM

COMPLETE YOUR WORK
TO THE BEST OF YOUR
ABILITY

BE RESPECTFUL
AND
COURTEOUS

ASK QUESTIONS AS NEEDED

REQUEST SPECIAL
ACCOMMODATIONS,
IF NECESSARY

LINKS

Employee Resources Rules Policies

City’s Employee Handbook
Online Cornerstone Trainings:
Developing an Interpersonal Communication Strateqy

Customer Service/Communication Skills

Communication Skills

Communication Skills for Beginners

Customer Service 101: Steps for Success

Customer Relationships: Practicing Active Listening

10 Ways to Have a Better Conversation: Celeste Headlee

Teamwork

WORKSOURCE CENTER RESOURCES

Boyle Heights: job skills workshop, mock interview, resume workshops


https://www.insidela.org/employee-resources/employee-information/rules-policies.html
https://lacity.csod.com/ui/lms-learning-details/app/course/4dc6a347-f427-482b-a78f-658279f84c2d
https://lacity.csod.com/ui/lms-learner-playlist/PlaylistDetails?playlistId=e103ba9d-5358-458b-a235-e8878d75dfab
https://lacity.csod.com/ui/lms-learning-details/app/course/c76a017a-2e1c-49df-afda-682a55722b41
https://lacity.csod.com/ui/lms-learning-details/app/course/c6aec2e2-360c-40ce-ad66-2638708c1553
https://lacity.csod.com/ui/lms-learning-details/app/course/e42e01fa-97e7-4069-b564-ad00b01b8ce7
https://lacity.csod.com/ui/lms-learning-details/app/course/7c1563de-d0cd-4a4f-beeb-3bdae74d71a5
https://lacity.csod.com/ui/lms-learning-details/app/course/504fe4d8-b731-4807-9ad0-479d0ceb6105
https://lacity.csod.com/ui/lms-learning-details/app/course/1fc31299-9a6a-43af-87ad-2a61e90e10da
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